
Saving water  
by measuring
Tap water meter



Your water consumption is measured
All residents in the building use the same water supply. A water meter has therefore 
been installed in all homes to measure personal consumption. This way, the total 
costs for consuming cold and/or hot water can be distributed fairly. 

Save on your  
water costs
Did you know that you can control your water costs? By regularly 
monitoring your water consumption, you will know how much you 
are using. You can then choose to use less water. That's good for your 
wallet and even better for the environment. Once a year, ista prepares 
a bill for your water consumption. This brochure explains how it works.
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Reading out the meter
ista reads out your meter remotely. The water meter 
is a continuous meter and therefore continues to 
count into the next billing period. To calculate your 
water consumption, the initial reading is subtracted 
from the final reading. 

Your meter readings will only be used for ista's 
services. 

Know what you consume
Research shows that you can save more water  
if you can monitor your consumption. 
That is why, according to law, you must be able  
to check your consumption several times a year.  
This way you can adjust your consumption. 

Mijn.ista.nl 
The water meters are specially designed to provide 
insight into your water consumption. You can view 
your consumption via mijn.ista.nl and the associated 
app. You can compare this with your consumption 
in recent years or the average consumption in the 
building where you live.

You can use mijn.ista.nl and the app if your property 
manager has purchased this service from ista. Click 
on this link https://mijn.ista.nl to view a demo.
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Would you like to use 
mijn.ista.nl and the ista 
app in your building? 
Please ask your property 
manager.



Tips for  
sensible  
water use
•	 Do not leave the tap running unnecessarily.

•	 Fix leaking taps.

•	 Use a water-saving flush selector on the toilet.

•	 Choose a water-saving shower head. By implementing 
water-saving measures, your water consumption can be 
reduced by 30%, from an average of 126 liters to less than 
90 liters per person per day.

•	 Only run a load when the washing machine is full.

•	 Choose an economical washing machine or dishwasher,  
as this can significantly reduce your annual consumption. 
Machines with an A-label have low energy consumption. 

•	 When washing your car, you can save three-quarters of the 
water volume if you use a bucket of water instead of the 
garden hose. This way you can save more than 100 liters of 
water every time you wash your car.

For more information, please visit our website www.ista.nl

Enjoy living in your home.
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